Centre for Lifelong Learning 1230 King Street, London ON N5W 2Y2

Specialized language training for Food and Beverage Service
Occupations

Program aim:

If you are interested in working in the food and beverage service industry, this program is for you. The
program works closely with the London Training Centre to ensure that after the training, you will be
fully ready to be employed in the food and beverage service industry.

Class schedule

Classes will be run Monday to Friday 5 hours daily for 10 weeks. You will attend classes at the Centre
for the first 5 weeks. You will practice language you need to communicate professionally in the fast-
moving restaurant and catering industry in your role either as cooks, bartenders or waiters or waitresses.
You will also receive training in workplace safety (WHMIS). Then for the remaining 5 weeks you will
attend classes at the London Training Centre. There you will get hands on skills training in areas such
as fast food and counter service, point of sale and cash register training, safe food handling, beverage
and alcohol service training using the SmartServe program recognized by the Alcohol and Gaming
Commission of Ontario.

Throughout the course you will receive job search training and the London Training Centre will help
you to find jobs related to the program. The Centre for Lifelong Learning has also established a good
relationship with the hospitality service at King’s University College at the University of Western
Ontario, where the manager has been hiring a number of our graduates to fill vacancies.

Certification

By passing the examination in the different components of your training, you will get:
WHMIS Certification
Safe Food Handler Certification (recognized by all health units in Ontario)
SmartServe Certification

Requirements to enter the program

You must be at a Canadian benchmarks ESL level 5 - 8, be 18 years or older and have legal status
staying in Canada. There is no charge for the training if you meet these criteria.

Class start date:
April 12 2010 and onwards subject to meeting enrolment target. Registration Tuesday at 1 pm

Go to www.cfll.on.ca or contact Margaret Yau 519-675-4436 x 20018




